OUR QUALITY CHARTER

Since the beginning of the 20™ century, GL Bijoux has maintained a quality label that has constantly
improved.

At every stage of the manufacturing process, from the raw materials to the finishing touches, the
pieces of jewellery are inspected to ensure that they meet the most stringent manufacturing criteria.

1. The gold-plated pieces of jewellery are in conformity with the legislation and standards in force
to regulate the “gold-plated” appellation (Article 212 A of the General Tax Code, in an Appendix).
GL Bijoux makes daily quality control inspections and approved laboratories make periodical
inspections of the quality of the gold plating on the jewellery. GL Bijoux always marks all the
articles that it manufactures with its maker’s hallmark.

2. The pieces of jewellery are in perfect conformity with the new legislation on the use of nickel
(standards IN 1811 and IN 1810 in the Appendix).

3. The silver pieces of jewellery are made from sterling silver (925/000 minimum), and the standard
of our silver jewellery is inspected periodically by our laboratory and guaranteed by the official
hallmark.

4. Every piece of silver jewellery is hallmarked. GL Bijoux is one of the rare Companies to have

received from the Guarantee Departments (Ministry of Finance) the right to use the official
hallmarks. GL Bijoux is thereby authorised to stamp the official hallmarks on each manufactured
piece of jewellery in strict compliance with the laws in force and under the control of the Guarantee
Departments (Decree 2001-1089).

5. Each piece of silver jewellery, according to the aesthetic criteria adopted, is given either a
protective coating of rhodium, so it is called rhodium-plated silver jewellery, or a passivation
treatment which maintains the colour of the silver while protecting the piece of jewellery from
any oxidation.
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